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An Important Message from  

City Representative Henry Rivera, 

District 7 RE: COVID-19 

 

 



To my District 7 Residents:  

 

Please be advised that the District 7 Office will be 

following suit with the City of El Paso, and will be 

cancelling all Community Meetings hosted by 

our office until further notice. We will continue 

to update you with information pertaining to 

COVID-19 and when community meetings will 

resume. Thank you for your understanding, and 

stay safe!  

 

Should you need assistance or have any questions, feel free to contact our office at 

915.212.0007 or district#7@elpasotexas.gov 

 

Your friend and neighbor, 
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City Issues Amended Emergency 

Directive to Reduce Spread of COVID-19 

  

EL PASO, Texas – Today the City of El Paso amended the City’s emergency 

directive in accordance with guidelines issued by the state and federal government, 

and the Centers for Disease Control and Prevention (CDC) to further mitigate the 

spread of COVID-19.  

 

The following order will go into effective at 11:59 p.m. tonight, March 20, and will 

remain in effect until April 3, 2020: 

·        Order No. 1: In accordance with the Guidelines from the President and the 

CDC, every person in Texas shall avoid social gatherings in groups of more than 10 

people.  

·        Order No. 2: In accordance with the Guidelines from the President and the 

CDC, people shall avoid eating or drinking at bars, restaurants, and food courts, or 

visiting gyms or massage parlors; provided, however, that the use of drive-thru, 

pickup, or delivery options is allowed and highly encouraged throughout the limited 

duration of this executive order.  

·        Order No. 3: In accordance with the Guidelines from the President and the 

CDC, people shall not visit nursing homes or retirement or long-term care facilities 

unless to provide critical assistance.  

·        Order No. 4: In accordance with the Guidelines from the President and the 

CDC, schools shall temporarily close.  

 

The directive does not prohibit the public from visiting a variety of places, including 

grocery stores, gas stations, parks and banks, so long as the necessary precautions 

are maintained to reduce the transmission of COVID-19. 

 

For offices and workplaces that remain open, employees should practice good 

hygiene and, where feasible, work from home in order to achieve optimum social 

distancing. 

 



For more information visit www.epstrong.org or www.EPHealth.com and click on the 

COVID-19 page.  

 

 

Situational Report by  

Dr. Hector Ocaranza  

March 20, 2020 

 

 

Informe Situacional de el  

Dr. Hector Ocaranza  

20 de Marzo 2020 

 

 

 

Municipal Court to Close for 

In-Person Services   

Action to Protect Public from Evolving 

COVID-19 

  

EL PASO, Texas – In response to the COVID-19 pandemic and for the safety of the 

public and City of El Paso employees, the El Paso Municipal Court will be closed to 

the public for in-person services starting Monday, March 23, until further notice. 

  

All court hearings, sessions and jury duty at all bond office locations will be 

suspended during this time. The court will reschedule and notify residents who have 

scheduled trials, hearings or jury appearances by mail with a new time and date. 
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In addition, Municipal Court activities such as Juvenile Case Management Classes, 

Youth Delinquency Prevention Classes, and Teen Court will be suspended. 

  

While Municipal Court facilities remain closed, residents can still conduct business 

with the court online or by phone. Residents are encouraged to resolve their 

citation(s) through the following methods: 

  

·       Online payments: www.citepayusa.com  

·       Phone payments: (915) 212-0232 

·       Online chat with a court clerk: www.elpasotexas.gov/municipal-courts  

·       Email: defendants@elpasotexas.gov  

  

Additional information including questions or concerns is available by calling the El 

Paso Municipal Court at (915) 212-0215 or visiting www.elpasotexas.gov/municipal-

courts.  

 

 

Police Implement Modifications 

in Response to COVID-19 

Threat 

  

In an effort to address on-going concerns surrounding the 

presence of COVID-19 in the El Paso Police area, the El Paso Police Department is 

implementing modifications to our response protocols. Dispatchers will now ask 

health and travel related questions to individuals requesting Police 

response. Dispatchers may provide callers with specific instructions regarding their 

interactions with Police, to include maintaining a social distance of at least six feet 

from officers. Citizens are strongly encouraged to utilize on-line and telephone 

reporting options to file Police reports when Police response is not paramount. The 

El Paso Police Department will continue to provide the same high quality service that 

has exemplified our department for decades. We ask for the public’s patience and 
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cooperation in our effort to maintain the safety of both citizens and officers in this 

trying time. 

  

Police Non-Emergency: 915-832-4400 

Telephone Reporting: 915-832-4436 

On-line Reporting:  https://www.elpasotexas.gov/police-department/online-

services/online-reports-and-other-forms  

 

 

International Ports of 

Entry 

New Restrictions for Cross-

border Travel at El Paso 

Ports of Entry 

 

To reduce the risk of spreading COVID-19, El Paso Mayor Dee Margo is supporting 

a decision by the federal government to limit travel along land ports of entry 

connecting the United States and Mexico to “essential travel.” 

  

“We are one region dealing with the COVID-19 pandemic; therefore, it is imperative 

that as a region we restrict unnecessary travel and personal contact,” Margo said. 

“At this time I believe the Federal limitations applied to our bridges will still allow for 

commerce and essential business to be conducted.” 

  

Homeland Security plans to restrict travel into the United States through land ports 

along the U.S-Mexico border to “essential travel.” The restrictions will begin at 11:59 

p.m. EST on March 20, 2020 and will remain in place until April 20, 2020. 

  

“Essential travel” includes (but is not limited to):  
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v  U.S. citizens and lawful permanent residents returning to the United States 

v  Individuals traveling for medical purposes (e.g., to receive medical treatment in the 

United States)  

v  Individuals traveling to attend educational institutions 

v  Individuals traveling to work in the United States (e.g., individuals working in the 

farming or agriculture industry who must travel between the United States and 

Mexico in furtherance of such work) 

v  Individuals traveling for emergency response and public health purposes (e.g., 

government officials or emergency responders entering the United States to support 

Federal, state, local, tribal, or territorial government efforts to respond to COVID-19 

or other emergencies)  

v  Individuals engaged in lawful cross-border trade (e.g., truck drivers supporting the 

movement of cargo between the United States and Mexico)  

v  Individuals engaged in official government travel or diplomatic travel 

v  Members of the U.S. Armed Forces, and the spouses and children of members of 

the U.S. 

v  Armed Forces, returning to the United States 

v  Individuals engaged in military-related travel or operations 

  

The following travel does not fall within the definition of “essential travel” for 

purposes of this Notification:  

v  Individuals traveling for tourism purposes (e.g., sightseeing, recreation, gambling, 

or attending cultural events).  

  

The City of El Paso manages southbound lanes at the Paso Del Norte, Stanton and 

Ysleta/Zaragoza ports of entry. The southbound lanes will continue to operate 24 

hours a day, 7 days a week. 

  

South bound lanes at the ports of entry managed by the City of El Paso remain open 

to travelers crossing into Juárez, Mexico. Travelers are encouraged to limit their 

travel into Mexico to “essential travel,” and to stay vigilant of travel notifications 

issued by Mexico.  

 

 



 

 

 

Complete Survey Here  

  

 

 

SBA Loan Application Now Available 

 

Today, Governor Abbott announced that the U.S. Small Business Administration 

(SBA) has now granted Texas’ Economic Injury Disaster Loan (EIDL) assistance 

declaration, making loans available statewide to small businesses and private, non-

profit organizations to help alleviate economic injury caused by the Coronavirus 

(COVID-19).  
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Next Steps: Small businesses who believe they may be eligible for an SBA EIDL 

should visit the SBA’s website where they can directly apply for assistance. The 

online application is the fastest method to receive a decision about loan eligibility.  

 

For additional information on Texas business-related COVID-19 resources, including 

a list of required documentation for the SBA Loan process, 

visit gov.texas.gov/business/page/coronavirus.  

 

 

COVID-19 Emergency Alerts 

 

 

 

Get alerted about emergencies and 

other important information by signing 

up for the El Paso’s Emergency Alert 

System. Get critical information by 

signing up at: http://elpasoready.org  

 

 

Reciba alertas sobre emergencias y otra 

información importante suscribiéndose 

al Sistema de Alerta de Emergencia de 

El Paso. Obtenga información crítica 

registrándose en: http://elpasoready.org  
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March 2020 District 7 Active Projects 

Status Report 
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Census 2020 

Update 

 

The U.S. Census Bureau is carefully 

monitoring the coronavirus (COVID-

19) situation and will follow the 

guidance of federal, state and local 

health authorities. 

 

The key message right now for 

anyone with questions about how COVID-19 will affect the 2020 Census: It has 

never been easier to respond on your own, whether online, over the phone or 

by mail—all without having to meet a census taker. From March 12-20, 

households will receive the first of several invitations to participate in the 2020 

Census.  

 

The numbers and the website where people can respond are: 

https://my2020census.gov/ 

 

(844)330-2020 English line  

(844)468-2020 Spanish line  

For assistance numbers in other languages: https://2020census.gov/en/contact-

us.html  

 

 

 

 

 

 

 

 

  

 

District 7 Weekly Street Resurfacing 

Report 
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http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVXZgVfKqIrkdhAX96RjOchV5gXGP_68SFbQuR3_3nkT_nR_VRUSvUtyPTcvHfIjWpLtO0ANl19FyrMsMaaq3OUQBnwMpIIsByRthPe78VTlSLomcf7S7mc8=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVXZgVfKqIrkdhAX96RjOchV5gXGP_68SFbQuR3_3nkT_nR_VRUSvUtyPTcvHfIjWpLtO0ANl19FyrMsMaaq3OUQBnwMpIIsByRthPe78VTlSLomcf7S7mc8=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


The City of El Paso Streets and Maintenance Department has scheduled resurfacing 

work at the following locations for the week of March 2, 2020: 

 

 

 

 

 

·  Proper traffic control measures will be in place to direct the traveling public through 

these areas. 

·  The resurfacing schedule may be modified due to weather or other unforeseen 

events. 

 

 

 

 

  

 

Chapoteo Water Park 

 

 



 

 

 

Website 

  

FAQ's  

  

 

Cabanas & Rentals 

  

Tickets & Passes 

  

 

 

 

 

  

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVZRcrXghhI4pwinZtmCIfDyF2wHsdv0KG38VdoFtmPUy0uSFhL2r1ASiIffpwapYRoxgCWAfajeDmaogNh3FjtAZxEyASj0LeSuCrYbZJIV5&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVZRcrXghhI4pGTRVo8DgN6zvDTK7V_eiV2IrdmwJ4FFDHYGtGZ4858qpASmJluGpaaNmA-Vtgsiv1WjnzAVjYgLaThA8ya-K-MtsUcQ4g-VF&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVZRcrXghhI4pnEGJ2DdHEoLxGof5xReqF857e8c2Lz3vpSos4kjcLSUmB9kaLnFLYj2RsyfnlIDWg_k5zQMO9lXm1_fTEsxBKbg0a8Yv3elpKzvn5A-7KtY=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVZRcrXghhI4pAdReF31gHNpWVS737KI0dPby7SVJD36J3gK5e6S_j1VoS5lnqH2WF43NtPaH_FuHUQvcRfARkoxiVAVLGCgDH5w4GZAWvr3-h3LBR15ABqY=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


El Paso Strong  

The City of El Paso remembers the victims of the 

August 3 mass shooting 

 

 

 

 

 

Digital Memorial to Honor Victims of 

August 3 Shooting on Digital Wall  

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVRgdt6SEQT_CVoUZ8iCRPu4O3RSuV0OEZvaROQY0dNu0nnSsJX7vOQ3x8Vv5Y7Nfx_XgEB-GnRYBVsa-jucC-tOLlR-21_ffVA==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


The Museums and Cultural 

Affairs Department has created 

a Digital Memorial to honor the 

victims of the August 3
rd
 

shooting at Wal-Mart on the 

Digital Wall of the El Paso 

Museum of History.    

 

Click here for more information  
 

 

 

 

 

 

ELPASOSTRONG Resiliency Center 

 

 

 

 

 

Visit our website 

  

 

 

 

 

  

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVYNA0pT5T4OWRgIZi0nos_cRfSDpadMPlUIfOUIUy48Mt5GLxxCNjKmlKycXDBJCtK4FljKRwSO6AnkPnospqJcFAKJZd_eNt7EFKQrNgYB0S2xu7thajYCyX_g9yAMc3sJ4U-UnYqbgY-u8zOeWHnxVho124B3HkwKwxNMSVs3iZG1URum8py4=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVUOa-kgTCyd_7RPdMqFOK162Po--SoclSwjIYsb4IxdqcVJn4Lqn_0rZSRXQ7akfg1BAd2tGA-VpvLKDSnWl5xV96E2CPddV8w==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


 

 

 

About the Borderland 100 Club 

 

100 Clubs across the nation provide assistance to public safety agencies, officers, 

firefighters, EMT/paramedics, and their families. 

 

The Borderland 100 Club supports all city, county, state, federal and tribal public 

safety agencies, fire services, probation, corrections, parole and law enforcement 

departments who provide for the safety of the citizens of El Paso County. Benefits 

and support are also extended to officers and firefighters who are called to active 

duty military while still employed by a qualified public safety agency. 

 

In addition to providing financial assistance to families of first responders, The 

Borderland 100 Club also provides fundraising assistance for first responder families 

in need, life saving equipment to local departments, and the much needed 

community outreach that our local heroes deserve.  

 

 



 

Mission & Programs 

  

 

Donations & Volunteers 

  

 

 

Membership 

  

 

Corporate Sponsorships 

  

 

 

 

 

  

 

 

 

 

About the El Paso Reynolds Home 

 

Since the ultimate goal is not just to provide temporary emergency shelter, but to 

transition families from Reynolds Home into their own home, the women work with 

the staff around a three-pronged axis: financial stability, family cohesion and 

wellness. They learn how to secure various sources of income and a permanent 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVb2XLyDXa4q8guxFr68-Dvgz-I7WWX1Z0Cn5XEeBooQPUkoS9GWg9RKDaQVMo-J4dxkdF133n4NJ9RHu2RmKyqXu-ttrww5eUkpRuJdowQ42SwQ68y7UEsYASktCbnJMiA==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVb2XLyDXa4q8SrRbXROm7OiQlQhBV09WGI6dYh4Rdo4g3Qt9XYHdIIdOhsmkAw-N-Dlk5kpbWoPrgIo5fyBzS_DHogbjewxdjzBrm9YapIeOljcWVUtyfmvvpCU1d89fvg==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVb2XLyDXa4q8fga9__GWi8MvwxZtaf2OJSErjUsqZ7zHCP9ZIbTUh5FzlqsC9wxSKyKNJ1jhJp9s6F12tm88gwz4bxxqkpKWmNX6DQoV19ogi50Z5nHxl1w=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVb2XLyDXa4q8eX--RWYPzxbjaury_00UHxPDxQSmL0148-k71qeNsP5YaXOC7tQHcp-Gamm25nQaHhVD49IgPIVnUdSNM6l_ut0blVu9oftqvwexkBPBsxLuJKt_7YEK-AlXussZDesh&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


fulltime job, to manage their time and budget to have quality time with their children, 

to make use of community resources and private counseling and to enroll their 

children in family health clinics to insure continued preventive health care without 

resorting to hospital emergency rooms. The staff remains available and alert to the 

needs of every family that has transitioned to their own home, especially during the 

first year of transitioning, thus obliterating obstacles that might lead to another 

episode of homelessness.  

 

 

 

Contact the Reynolds Home 

  

 

Become a Volunteer 

  

 

 

Donate Now 

  

 

Read their Blog 

  

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVcZOcK5c1FE1JE_wdyasFpP5utgzZWvwj_6LlCbGSznUg-vyBABxkg3an0QTsw5zbG7h0xkfyUapfJ51PvDrCeCMnhQfIzIcBmqZ2jOy4gBg&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVfkBkWRD7gs_nLc_3OzJiKafSPmuiOCECksHC47HT_aoQ2NBhOdQIT1SlWjfr8UoYkE411oqC6j4EwpynFoun0SunI0CGDEJ9DQ9XZ6jJv_G&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVfkBkWRD7gs_JwGFY9j7mI7RR83tHIVwt1Sp3BGPN6pwKCoUf_PWzpzubyFXljCntL-7KU9PD1tsh7gCKcUto839Xe9WW35uIcKfWCT1utyO&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVfkBkWRD7gs_ZNT2bYW1WoAmHGoh50vMbJzt3Ge-jDnshaTNIwlyfZNrCoduHx7HRF8YY9O0SIfFbFR3asRWPS3FN4Cj2UqzOH2Uq0HYdrf4&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


 

 



 

 

 

  

 

 

 

 

About the David L. Carrasco Job Corps Center 

 

At David L. Carrasco Job Corps Center, we support the Job Corps program’s 

mission to teach eligible young people the skills they need to become employable 

and independent and place them in meaningful jobs or further education. 

 

 

Program Overview  

  

 

Contact Job Corps 

  

 

 

Job Corps Website  

  

 

Enrollment Interest 

  

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVW7GzjYFLb6XFtKlkrf7pCzWCDTxsfj6Srpt8aOeFMj27ZtoHh1aU8Zql758xJZLSgNOHcYqaRdUvYlG8gLVFB1QSGZd7NtZC8IvxmPBEyTzz1ViNfeon1VIWs6U5kbEcQ==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVW7GzjYFLb6XjNmojLtq00wSx3uiQPoWB2UUUEykgZ7LiP2cv3fLcyzEDRDYMDqxzagaM3G2CjzUpl10KmAdFFQRaTxDCvwHGMmb_u0_w4uQQhdn6_MDlw8=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVW7GzjYFLb6XumDkEXGuKHtqhtmRKn0NNvUVzIjNc38Q4CUaNkoJMrjruSyLw35KvjFS17-nF4uxiM3gcG8mBSRkaL5OTztbljQPYa6pfmq5&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVW7GzjYFLb6XuIBDH8KLeubN_-2uqnfb47w64YoumE-0Op4s4pVtUKF2FH5f0LKu_TT8v8Y7fN_bFt_lLxJKNpLmQMkkhQt3mZZXwFIT6zi-hQqMC_CFk_Yqfc7EX6UVFbZ-w5VJDB1M&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


 

 



 



 

 



 

 

 

  

 

TXDoT El Paso Area Projects 

 

 

 

 

 

East Area  

  

 

West Area 

  

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVS7KqhtJ_KBEOOTsSEXuiVaVgb3-bCdqOuiSK4N4TwWhJ-CpV-0kcT4b_RyT_NjNwTDMqr0UhnQ7XBTAm5jYTjdJEHlw5Sj6AQkofjY5Esb5jJCo0yTg_Uej-b7eu09JVWkub4fCXSwTUWR9hMLS7yfyGir5hr2s3pUBM3Ei-eIUY6oQlNP8Qlc=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVS7KqhtJ_KBE3sSGfl44Azwir5ePlwx86K_1jIF9dLID_jTQZXFow1Tf8CGFaRhIFYZjXT-TUKL51HrBeGxuiqKOsBTkxJWWwVz1rW2dxCsRHg4LbiKJ0oWxuRttRtLUx3ranA39weJf4nLiwzKKFozcvjSAl9JRbCg8wqf7ladVbbenp552nl0=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


I-10 Connect 

  

 

 

 

 

  

 

A Message from  

City Rep. Henry Rivera, District 7:  

Neighborhood Association Meetings  

 

 

 

 

 

Dear District 7 Neighborhood Associations,  

 

I thank you for your leadership in the community and for always inviting my office to 

present a District 7 report. However, more recently, my staff has had to cancel or 

reschedule multiple evening meetings due to the short meeting notice from the 

Neighborhood Associations. To avoid any scheduling conflicts and to ensure I can 

attend all your Neighborhood Association meetings, my staff and I appreciate if 

everyone may please comply with Municipal Code Section 2.102.050 (I) Notify the 

permit official and the applicable city council district representative of its next 

general membership meeting at least two weeks in advance, or promptly 

without delay if notification of the meeting was provided to its members less 

than two weeks prior to the meeting.  

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVS7KqhtJ_KBE_4u6h8EAlSx55FZK7_jq5pDPFMEsF1TQoXq610XKdIgyhyNK3uvgOea9RWJtsq8yuG1HEjrD3My7JRk1YUZKslx4hWjeHx6N411Atp2ARIiELNLZ7RNCKnqaRs-4lXaQZjcvIwXiVcsg1Kb0akxHA0_r4Vqk4EXadwo1iUz8yEI=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


In addition, please be sure to read through Municipal Code Chapter 2.102-

Neighborhood Association Recognition, in order to ensure you are always in 

compliance.  

 

We appreciate your assistance with this matter and please let us know if you have 

any questions.  

 

 

 

 

  

 

 

 

Information for 

Senior 

Citizens 

 

 

 

 

 

 

 

 

  

 

Application for Senior or Disabled 

Citizens Discount 

 

 



 

 

 

 

 

Click here to download the application 

 

Click here to fill out and submit the application online 

 

 

 

 

  

 

Application for Reduced Sun Metro Fare 

Identification Card 

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVQQ5JtC9QoW1m9eHEnFtaW11QPHsCGRfqxsSkWcZwGD3bNGfApyj6WGBVcOLhArQWuDUUVq17QlDgmVyVe1x4zWKlpuApO1CIbr6Utiy5Md9i3ncO8e7N8tAOW5X23eQ6W817IIQpp9c-qYrIBuYDKgo3ialviL3xz6AOjs0g-aDulxCQE1mT7g=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVQQ5JtC9QoW1io8pXc0M_T8FIHzpLVUdXJYNVribTXRC0F-2Mp94FyXjHroptv2qdInHkfXz0ii57a4LJmw_PzxyU4Tg428t0V7TDQf8WcueW_HAxOVALRRXTVGHdNKwMz_p1L_VwzVH&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


 

 

 

Click here to download the application 

 

Click here for more information 

 

 

 

 

  

 

Residence Homestead Exemption 

Application  

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVQQ5JtC9QoW1YcDSaEaAG_5uT5szsHRarrZzLna1mTgRjw65zGMw-UUvcNyGVKrSoD6fpI0YE4wfxjIq1zr2AxBVBAEcFpvhywy10TAhGkbgGltaHcPuNkQWKuFzOTHCtYwqDgAw6JGKKL0z3vJiPTnnYpFbUNlbo_mtQiudbUbrwOOba_qieME=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVQQ5JtC9QoW1ghuEWq-6Bg08ytUuU2nu4lB9ZIti6ylnyA8gPZLxmIAvoGGC7mhy1tHYIJzNr_NG0ZpVeBJTbB2wBcLTYmwg3zi9F5VBTLruNg_aYbEjyJE=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


 

 

 



Click here to download the application 

 

 

 

 

  

 

Senior Volunteer Services 

 

 

 

 

 

If You Are 55 Years of Age and Older You Can Volunteer and Help Make a 

Difference! 

 

The City of El Paso offers seniors opportunities to volunteer and share their talents, 

experience and skills throughout El Paso County. There are opportunities to get 

involved in activities that enhance our community.   

 

Click here for more information on the Retired and Senior Volunteer Program 

(RSVP) 

 

Click here for more information on the Foster Grandparent Program (FGP) 

 

 

 

 

  

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVQQ5JtC9QoW1s7e4oRPlbc5WIdiyQcQPKi62Z3PP5IJHHz_4yiY6038DDzY7NWsUX1fEMR_ELN4JoKkcUFBYOhAMh1Yzfwmr-8vZfquGtoQr1ZUnDiZ-pAuyyjidGtSgyV622WAZaktBMd1xnhfFWSWAu3Bqy5wcwERvrg3Mmt6pdqcC3b8zLEw=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVfL7IwjNuRVV6xsr1nZbOVJZXmmuZp305DuIehURxMH2MJXxZXyl7p1DoZ7-_CzS8ocvFYUp2DOk2lwsJ7OWHHxfuV5gIbo6EjrpdPZ2h4wa96kwCcgOgBWvg1GciVupgsBZrmIwKdJWcOhgyJ6cj7Ykc9KOKk7-3l3YdrIHUiTE90RR6HJMyQt6y-oX4fIfurxpTj265JoLU64aHplW2yHMFQQPpLWYUQ==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVfL7IwjNuRVV6xsr1nZbOVJZXmmuZp305DuIehURxMH2MJXxZXyl7p1DoZ7-_CzS8ocvFYUp2DOk2lwsJ7OWHHxfuV5gIbo6EjrpdPZ2h4wa96kwCcgOgBWvg1GciVupgsBZrmIwKdJWcOhgyJ6cj7Ykc9KOKk7-3l3YdrIHUiTE90RR6HJMyQt6y-oX4fIfurxpTj265JoLU64aHplW2yHMFQQPpLWYUQ==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVQQ5JtC9QoW1E6d8HtAdfoq69wemzYuT2IwPbV_xIngTnvJuS4L4caznPcqpySG2Qp1GtSJgvzNO4g4hUmPOriWaHTc5GiAI7RP9AFdbWeDU74CLp5vzS-WMB74ECczcLlyJbXKykazh9e3NvSeqMNaY8WX7BfAX8rq0MisAo2QYLmcWm6H6JIrCVlCPagCqVbwg82_rNqawzCAHHNacScI=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


Citywide Senior Discounts  

 

 



 



 

 

 

  

 

District 7 Commitment to 

Street Improvements and 

Repair continues  

 

 

 

 

 

 

 

  

 

 

 

Should you have any issues 

with your street and/or want 

to make sure we take note of 

the need to improve your 

street, please contact our 

office at 915.212.0007 or 

district7@elpasotexas.gov. 

Our goal is to continue to find 

funding to better improve all 

streets in El Paso!  

 

 

 

 

  

 

Need Speed Cushions In Your 

Neighborhood?  

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVUKg4vQLoNbHscZr_gdncaswxYgTbmQW6W6UkRCZVrNzGllmbAZHHpMlYs1sGaJ-B2rftPvdDUrwB0DgybcdyjAEo2IsKUT4j5VJ6tXLkZEP3psVYr1YEeRb3j6ZYjWzmA==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


Submit a Neighborhood Traffic Management 

Program (NTMP) Application!  

 

 

 

 

 

The City of El Paso’s Neighborhood Traffic Management Program (NTMP) 

addresses concerns primarily related to safety as caused by vehicle traffic on 

neighborhood streets. The NTMP includes a formal application and process for the 

implementation of traffic calming measures in El Paso neighborhoods and a toolbox 

of those traffic calming measures.  

 

Click here to download the application! 

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVTdT_wHl1BXnaBKywyZSuoNoYP36H-Ec_hK1chLhL9ttZesBHdEVAmIaEIsbreiuE9TIKzhTWQpXeWL67e3z12nLmzlc5H1VrIOv1KwDwc7oyNsTFkrII9FgNyvMcCVEprRjdb_UVhmtPfuuv1cxMsU7d-XkMFsQv5pCyV-S9-R0bSjsqEK8QdQ=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==
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http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVS7KqhtJ_KBE9t9hiET4m_9H1r1dRyR-MDOXQBsq9HKsVhUdb9QaqRDiEgEDXMSjxGpzoGdmY4Ue94QEzDGgAcHXUD5-Z7uN2w==&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


 

 

  

 

Environmental Services Department 

Notice to Customers 

 

 



 

 

 

The City of El Paso Environmental Services is continuing to provide solid waste 

collection services. 



  

Customers are encouraged to take their bins out on their scheduled collection day. 

Customers may also continue to utilize solid waste disposal services offered at the 

Citizen Collection Stations and the Greater El Paso Landfill. These facilities remain 

open to the public. 

  

In response to COVID-19, the Environmental Services Department is suspending 

walk-in services at its administration office, 7968 San Paulo, until further notice. 

  

For more information, customers may visit elpasotexas.gov/esd or call (915) 212-

6000. 

 

 

 

 

  

 

Chime In! El Paso 

City Invites Public to Guide City Budget Priorities 

 

 

 

 

 



Be part of the change and "Chime In" by participating in a quick 7-question survey to 

help guide the community's funding priorities. 

  

The City of El Paso invites the public to share their input in the annual "Chime In" 

survey to have an everlasting impact on how the City prioritizes its projects and 

services for the next budget cycle, fiscal year 2021. 

  

Residents and businesses can stay up to date on this community engagement 

opportunity by visiting the City's social media pages and website. The City’s budget 

process supports the City’s vision of having safe and beautiful neighborhoods, a 

vibrant regional economy, and exceptional recreation, cultural and educational 

opportunities. 

  

Last year's survey results indicated that the public wanted a greater emphasis on 

streets, public safety and economic development. 

 

 

Fill Out the Survey 

  

 

 

 

 

  

 

City of El Paso Appoints New Director 

for Information Technology 

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVaYlvE9Kpkwby5CjyclSDQUcEZ_sCPUdVMNr_IOEutQK6L5Bc8ebN-fHLw_QHF3HGbwtsV-VQ3lCf0EkXwxVWKNX0hr8Jcqbd8DJoMJpKjmEzYQeWDhZBXg=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


 

 

 

The City of El Paso is pleased to announce the appointment of Araceli Guerra as the 

new Director for the Information Technology (IT) Department. 

  

Ms. Guerra has been serving as the Interim Director with the department since 

September 2019, and was instrumental in the initiative to establish and lead the 

Information Technology Project Management Office to help identify efficiencies and 

improve IT services. She has participated as a Baldrige Examiner for the Quality 

Texas Foundation and in several Lean Six Sigma projects. 

  

Under her leadership, the department was named one of the top ten winners of the 

2019 Digital Cities Survey, which recognizes cities that use technology to tackle 

social challenges, enhance services, strengthen cybersecurity, and more. 

  

Guerra joined the City of El Paso in 2006, supporting enterprise applications. She 

also served the City in other roles including, Application Administrator, and Assistant 

Director. Before her work with the City of El Paso, Guerra worked in the private 

sector in software development. 

  



Guerra holds a Bachelor of Science in Computer Science, is a certified Project 

Management Professional and is currently pursuing a Master of Science in Systems 

Engineering at the University of Texas at El Paso. 

  

“This is an excellent example of our succession implementation program. We have 

several opportunities for employees to show their metal in leading cross-functional 

teams, goal teams, lean six sigma teams, and business process management 

teams. Araceli is an example of how our employees are benefiting from these 

programs,” said Robert Cortinas, Chief Financial Officer/Deputy City Manager. 

 

 

 

 

  

 

Innovating Recycling Improvements: 
Changes to Recycling Collection Schedules  

 

 

 

 

 

Innovative recycling improvements are on their way to our Curbside Recycling 

Program. 

 

When the blue bins were first distributed in 2007, our program lacked a mechanism 

for tracking the rate at which customers set out their bins and other vital metrics for 

evaluating the effectiveness of the service. As a result, recycling collection trucks 



have been running routes where less than half of the bins are set out for collection, 

and the majority of those containers placed on the curb are less than a quarter full. 

 

We now have the data to make impactful service improvements. Our new processes 

will enable us to deliver a more efficient recycling service to our customers. 

Recycling collections will shift to every other week collections starting in March 2020, 

as data shows more than half of customers consistently choose to not place their 

blue bins out on a weekly basis. Customers will see improved on-time recycling 

collections through the new operational efficiencies, less wear and tear on streets, 

and expanded solid waste services. 

 

The improved recycling operations will result in significant savings that will be 

invested in expanding and enhancing Citizen Collection Station services. These 

sites, conveniently located within neighborhoods throughout El Paso allow our 

customers to dispose of bulky waste, such as furniture, extra trash, and hazardous 

household waste at no cost. 

 

 

Check your Collection Schedule 

  

 

 

 

 

  

 

Find a Lost Pet? 

 

 

http://r20.rs6.net/tn.jsp?f=001nlWtnsWLEVF2mfxisKmkyqaalxx_BYBJbR82qhH-IgSkjHvoJ-USVfkGGIciNa3PLrX0ERHHGVTOzxO592jELnVUObje4UIddC3k61K6lLh1xnlzZzGr0fkpZ_9zOAzZUNIpGppTbbimMzmDEBpV7G3G-WQ4licfh2Xbja9gqVe1pBHF3wMIe5gU8KWua43XQCgkiFf5t8w=&c=NH4Epnu9Fdc7Or3nwEsmuAQTsmnY5VYLUienkR1nO_JDCiyT_ltSqQ==&ch=2FHle6-LmlimbxeHy3ifJqtZk7PlrbTYHfvK3jzNfOoS4Lahom8oyw==


 

 

 

 

 

  

 

Recycle Right EP 

 

 



 

 

 



 

 

 

 

 



 

 

 

 

 

  

 

Borrow tools from your local CCS! 

 

 



 

 

 

 

 

  

 

Streetcar Route 

 

 



 

 

 

 

 

  

 

Applications for Police Trainee Being 

Accepted 

 

 



 



 

 

 

  

 

District 7 Office Information 

 

 

 

 

 



 

 

  

 

We Proudly Support our Troops  

and First Responders 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Newsletter/ Social Media Developer:  

Should you have any questions, comments and/or concerns 

about this edition of the newsletter, please contact Priscilla 

Contreras at 915.212.1031 or contreraspi@elpasotexas.gov.  

 

 

 

 

 

 

 

 

  

 

mailto:contreraspi@elpasotexas.gov


Henry Rivera,  

City of El Paso District 7 

City Hall Office & Mail Address: 300 N. 

Campbell, 2nd Floor El Paso, TX 79901  

Satellite Office: 8600 Montana, Suite C  

Contact #: 915.212.0007  

Email: district7@elpasotexas.gov   

 

 

 

 

 

 

 

    

 

  

 


